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Cosmelan FAQs®

>Why has it changed?

cosmelan has evolved. As leaders in the field we are keeping to our values of providing you with excellence and innovation. The products 
contain new technology,  formulations and patents. With a new protocol to optimize efficiency, backed by in-vitro and clinical studies.

>How will I know if I have the old or new cosmelan?
The new cosmelan will have a holographic ‘authentic depigmenting method’ sticker in the top right hand corner of the box.
 
>Can the mask be left on for longer than 8 hours?

Studies were performed using cosmelan 1 for 6-8 hours and the results determined that this was the optimal time for applying the mask.

>Is there downtime?

The use of cosmelan 2 will begin 7 days post cosmelan 1 mask application. For the first 30 days of treatment
the skin could see normal responses of flaking, peeling, erythema, swelling, tightness etc.

>Can you use it on other areas?

cosmelan is indicated for use on the face.

>Is the prep the same?

Yes. We recommend using the depigmentation kit for a minimum of 2 weeks, followed by a mesopeel
 to further prepare the skin.
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>Do you still use the melanostop peel to prepare the skin?

Yes, you can continue to use the melanostop peel. We will be launching our new peels in January 2024. This will contain a new melanostop peel. More details 
to follow. 
 

>Will the results be the same?

Our case studies show fantastic results. Focusing on correction and regulation, 
we can see a reduction on hyperpigmentations using a more efficient protocol.

>Can you still treat all fitzpatricks?

Yes, cosmelan is suitable for all Fitzpatrick skin types.

>Will the colour/texture be the same?

Due to the new and improved formulation there may be differences in colour and texture. 
These differences will not affect the results.

>Can you use the new products with existing cosmelan?

Yes, you can start with the old cosmelan 2 and continue with the new cosmelan 2 if the old version is no 
longer available
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